
Chromebook Not Turning On? 
A Guide To Troubleshooting Based on Model 

 

Check the bottom of your Chromebook to figure out which model you’re having issues with: 

 

- These Chromebooks should turn on when you open the lid.   

- If they do not:  plug the Chromebook in and press the power button.  

- If the Chromebook still will not turn on, OR turns off when you unplug   

the charger, it will need to be repaired.  You can do one of the following: 

a) Contact your school to schedule a time to drop off your Chromebook for repair  
and receive a loaner to use in the meantime. 
 
 
 

- These Chromebooks should turn on when you open the lid. 

- If they do not, you will need to plug in the Chromebook and let it charge for at least an hour. 

- If the Chromebook still will not turn on, try the charging port on the other side of the Chromebook. 

- If the Chromebook still will not turn on after trying both charging ports, it will need to be repaired.   
You can do one of the following: 

a) Contact your school to schedule a time to drop off your Chromebook for repair  
and receive a loaner to use in the meantime. 
 

 
 

  - These Chromebooks should turn on when you open the lid. 

- If they do not, you will need to plug in the Chromebook and let it charge for at least an hour. 

- While holding the Refresh( ) button; press the Power button. 

- If the Chromebook still will not turn on, try the charging port on the other side of the Chromebook. 

- If the Chromebook still will not turn on after trying both charging ports, it will need to be repaired.   
You can do one of the following: 

a) Contact your school to schedule a time to drop off your Chromebook for repair  
and receive a loaner to use in the meantime. 

                                                     

Dell 3189 Chromebook 

Dell 3180 Chromebook 

Dell 3100 Chromebook 

Acer Chromebook 


